English for Warehousing & Logistics — B1 Handout 28

1 — Opposites

Match opposites. Study the examples. Then read them aloud with the person to your right

taking the Person B role. Ordnen Sie die Gegensitze zu. Studieren Sie die Beispiele. Lesen Sie sie dann laut vor,
wobei die Person zu lhrer Rechten die Rolle von Person B iibernimmt.

too low / tee-few / complicated / slowly / little

1. PersonA:
Person B:
2. Person A:
Person B:
3. PersonA:
Person B:
4. PersonA:
Person B:
5. PersonA:
Person B:

“The system works very quickly.”
“It doesn’t! It actually works very slowly.”

“Our team has a lot to do today.
“Really? Our team has very little to do today.”

“We have too many people today.
“Yes! And yesterday we had too few.”

“The temperature is too high today.”
“Yes! And yesterday it was i
“1 think the system is simple.”
“I don’t! | think it is very

”

narrow/ caught / awful / untidy / tiny

1. PersonA:
Person B:
2. Person A:
Person B:
3. PersonA:
Person B:
4. PersonA:
Person B:
5. PersonA:
Person B:

©2025 GBtraining.de

“The area looks very tidy.”

“It does! But yesterday it looked very "
“The work backlog is huge at the moment.

“No, not anymore. It is ”

“Did you miss the train?
“No! | it.

“The weather in Mallorca was beautiful last week.
“Really? The weather here was i

“The aisles in the pick are are wide.”
“l don’t think so! | think they are very
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empty / throw them away / quiet / clean / weak

1. Person A: “The mobile phone signal is strong in here.

Person B: “Only in this area! In general, it is very "
2. Person A: “It's so noisy here.

Person B: “Yes, here it is. But over there it is "
3. Person A: “These boxes are very dirty.

Person B: “They are! But normally the boxes are pretty

4. Person A: “The pick area is very full today.
Person B: “Yes, but during the night shift, it is B

5. Person A: “Do we have to keep these plastic bags?
Person B: “No, we don’t. You can <

give back / remembered / minor / exit / pull

1. Person A: “Is that a staff entrance ?
Person B: “No! It isn’t. That is an emergency only

III

2. Person A: “That is a major problem!
Person B: “I don’t think so! | think that is only a issue.

3. Person A: “Did you forget to write the order number on a label?
Person B: “No, | didn’t. | to doit. Look!

4. Person A: “I can push these boxes down to the outgoing.
Person B: “You have more control over the pallet truck when you

5. Person A: “I have to collect my orders / labels.
Person B: “Right! Just be sure to those you don’t use in the system.
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2 — Revising Vocabulary

Match the words on the right with their English translations by filling the middle column.

aufheben pick
aufhoren stop
aufklappen put onto
Aufkleber exit
aufrdumen clean up
aufrdumen sticker
Aufschreiben lift
aufsetzen unfold
Ausgang tidy up
auswahlen write down

3 - Revising - Sorting according to Split-Point

Person A:

Person B:

Person A:

Person B:

Person A:

We need to these totes to split-point.

Wir miissen diese Behdlter nach dem Split-Punkt sortieren.

I understand youl!

Ich verstehe dich nicht!

We need to find all the boxes going to each split-point,

Wir miissen alle Boxen finden, die zu jedem Split-Punkt gehéren,

and put them together.

und sie zusammenfiigen.

What __ you mean “split..”?

Was meinst du mit ,, split.. “?

The totes go from here out to many ___warehouses

Zundchst gehen die Kisten von hier aus an viele kleinere Lagerhduser

The warehouses are called “split-points”

Die kleineren Lagerhduser werden als ,, Split-Points“ bezeichnet.
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So that is the next for all of these.

Das ist also das ndchste Ziel fiir all diese Gliter.

We have to be sure that they are going to the one

Wir miissen sicher sein, dass sie zur richtigen Adresse gehen.

you see this?
Siehst du das?

Person B:  Yesl!

Person A:  Thistote __ going to Freiburg Kaiserjosefstralle, ok?

Diese Kiste geht in die Freiburger KaiserjosefstrafSe, ok?

So it goes to the split-point in Offenburg.

Also geht es zundchst zum Split-Point in Offenburg.

So we have to put all the other totes for that split-point _

Wir miissen also alle anderen Kisten fiir diesen Split-Punkt zusammenstellen.

Do you see? The split-point is here on the label.
Siehst du das? Der Split- point ist hier auf dem Etikett angegeben.

4 — Since or for?

Rule = Since + when / For + how long (Since = “seit” / For = “seit”)

Put in since or for

e | have been working in logistics 1999.
Ich bin seit 1999 in der Logistik téitig.

e We have been waiting for these containers ages.
Wir warten schon seit Ewigkeiten auf diese Container.

e We have been unloading this container we started the shift.
Wir entladen diesen Container, seit wir die Schicht begonnen haben.

e We have been unloading this container the past half an hour.
Wir entladen diesen Container jetzt schon seit einer halben Stunde.

e | have been in this room 8.30am.
Ich bin seit 11.30 Uhr in diesem Raum.

e | have been living in Lattenkamp | came to live in Hamburg.

Ich wohne im Lattenkamp, seit ich nach Hamburg gezogen bin.
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4 — Make or do?

Do + work / job / something / nothing

Make + mistake/decision/phone call

Put in make or do

e My manager is the one who has to that decision.
Mein Vorgesetzter ist derjenige, der diese Entscheidung machen muss.

e Most of the people on my team a good job.
Die meisten Leute in meinem Team leisten gute Arbeit.

e |haveto a brief phone call. | will be back in a minute.
Ich muss ein kurzes Telefonat machen. Ich bin in einer Minute zuriick.

e | have a little bit of work to . I will be back in a while.
Ich habe noch ein wenig Arbeit zu erledigen. Ich bin gleich wieder da.

e Everyone can mistakes.
Jeder kann Fehler machen.

e The scannerisn’t work. What can | ?
Der Scanner funktioniert nicht. Was kann ich tun?

e Whatdol if | need to go home early?

Was soll ich tun, wenn ich friiher nach Hause gehen muss?

4 — When or if?

Rule =

When + certainty (something that happens or definitely will happen)

“When“ + Gewissheit (etwas, das passiert oder definitiv passieren wird)

If + uncertainty (something that could happen / something you imagine could happen)

LIf“ + Ungewissheit (etwas, das passieren kénnte / etwas, das Sie sich vorstellen, dass es passieren kénnte)

Put in “when” or “if”

. | had a helicopter, it would be handy for getting to work faster.
Wenn ich einen Hubschrauber hitte, wdre er praktisch, um schneller zur Arbeit zu kommen.
. we unload all the containers on time today, | will be happy.

Wenn wir heute alle Container piinktlich entladen, bin ich zufrieden.
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° | get home this evening, | will have something to eat.
Wenn ich heute Abend nach Hause komme, werde ich etwas zu essen haben.
° any of my colleagues are ill next week, we will need extra help.
Wenn einer meiner Kollegen néichste Woche krank ist, werden wir zusétzliche Hilfe brauchen.
° we are lucky, we will have a very nice summer.
Wenn wir Gliick haben, werden wir einen sehr schénen Sommer haben.
° | get up every morning, it always takes me a while to wake up.

Wenn ich jeden Morgen aufstehe, brauche ich immer eine Weile, um aufzuwachen.

Talking about Time

Rule =

For 10 years = 10 Jahre Lang
10 years ago = Vor 10 Jahren
Select the correct answer:

e The pandemic started for 5 years /5 years ago.

e | was in the canteen this morning for 20 mins / 20 mins ago.

e The pope died for 2 weeks / 2 weeks ago.

e The World Cup was in Hamburg for 19 years / 19 years ago.

e | was on holiday last year for two weeks / two weeks ago.

e SAP was launched in the warehouse for 2 months / 2 months ago.
e The warehouse was opened for 16 years / 16 years ago.

e | was aschool kid for 12 years / 12 years ago.

5 —=Agony Aunt

These people have problems. What advice would you give them? Diese Menschen haben
Probleme. Welchen Rat wiirdest du ihnen geben? Use ,,You should do this/that”
and “You could do this/that”

Versuche zu erraten, was diese Leute beruflich machen:
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Situation 1

| have been living in the same apartment for many years. Recently, | got new neighbours.
They are very friendly but they make a lot of noise. Should | complain or should | wait and
see how it goes?

Situation 2

My car is very old and now the garage tells me that the next repairs for TUV will cost €2,500!
Should | get it repaired or should | buy a better one?

Situation 3

My brother has a dog and every time he goes on holiday, | mind the it for him. But it’s
beginning to be a lot of work and during the winter, he brings in a lot of dirt. The last time,
he started to bark at night. What should | do?

Situation 4

Someone bumped into me yesterday from behind and did some damage to my car. He says
he has a friend who can fix it for me. Should | let him do it?

Situation 5

| slipped while getting off the bus yesterday while coming to work. Today, my ankle is a bit
painful. Maybe it will be ok in a few days.

Situation 6

There is a cat that keeps coming into my garden to....well...to do his business. | mostly see
him when it is too late! What can | do?
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