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1-  Revision – Are you stuck? 
 

Use these words to complete the gaps in the dialogue. Work in pairs.  Then play the roles in front of the group. 

go ahead (mach mal)     get stuck(wissen nicht, was du als nächstes tun sollst)   pay attention(aufpassen/zuhören)     
select(wähle/ drück auf.. / tipp auf.. / click auf..)   turn it on(mach es an)                 

 

Right! Ok! So, the first thing you have to do is basically _____________. Like this? 

Sorry! 

Can you ______________  please while I am showing you? 

Sure! 

Right! Ok, so log in up here, right? Like this? ______________. 

Sorry! I don’t understand 

I want you to log in. Can you do that, please? 

How do I do that? 

I just said it. Up here, do you see? Are you listening to me? 

Sorry, yes! Now I see it.  Right! I am logged in. 

Ok! Brilliant! Now _________ the store. 

Where? 

Here on this menu. Do you see it?  

Yes, I do 

Ok! Now select “store”. And then press “enter” 

Ok! I have it. 

Right! You can start off now and just let me know if you  ____________or if you are not sure 

what to do. 

Ok! Thanks! 
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2 – Five years ago / For five years. 
Note: 

5 years ago = Vor 5 Jahren 

For 5 years = Seit 5 Jahren 

 
Answer these questions using either “For…” or “….ago” 

Study the examples. 

1. When did you start at H&M?  (Wann hast du bei H&M angefangen?) 
10 years ago 

2. How long have you been working at H&M.  (Wie lange arbeitest du schon bei H&M?) 

For 10 years. 
 

3. When was the last time you were on a boat at Hamburg harbor? 
 
 

4. How long have you been living in your apartment? 
 

5. When did you leave school? 
 
 

6. How long have you had your car? 
 
 

7. When was the last time you moved (umgezogen) 
 
 

8. When was the last time Germany won the World Cup? 
 

9. When was the last time you ate Chinese food? 
 
 

10. How long have you been working in your department? 
 
 

11. How long has Germany had the no-smoking law? 
 
 

12. How long has the Lion King been in Hamburg? 
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13. When did the “Deutschland Ticket” start? 
 

14. When did the HSV go down in to the second league? 
 
 

15. When did Lena win the Eurovision Song Contest for Germany? 
 

16. How long has Germany had the EURO? 
 
 

17. How long has the warehouse been supplying Austria? 
 

18. How long have we been using the AKL? 
 
 

19. How long have each of you known each other? 
 
 

20. When was the last time you played “Lotto”? 
 
 

Now make 10 questions for each other starting with “When 
was…? Or When did…?  The answers must be given with “X 
number of years AGO” 

. Take time (15 mins) to make the questions. Use Google etc. 
to prepare: 

E.g. 

1. When did World War 1 end?  - 107 years ago 

2. When was Kennedy shot? – 64 years ago 

3. When did the USA get independence? – 246 years ago 

4. When did the Berlin Wall fall? – 36 years ago 
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3 – Revising Word Order 

Put these words into the right order. Remember WHAT + (WHERE) + WHEN 

 

 
• I drink in the canteen coffee every day. 

 
I drink coffee in the canteen every day. 

 

• I see every day my manager. 
 
____________________________________________ 

 

• We get on Mondays a lot of temporary staff. 
 
_______________________________________________ 
 

 
• We need in the call-off more dollies. 

 
_______________________________________________ 
 
 

• We have every week the same problems. 
 
_________________________________________________ 

 

• I was yesterday in the Hanging Pick. 
 
___________________________________________________ 

 

 

4 – Revision - Talking about the Past 

 

Use these words to tell us about what you did last weekend. 
 
were / went / had / was /  met /  got up 
 

• I ___________ at 8am. 
 

• I ___________ into the city centre by train. 
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• I ___________ lunch at Jim Block! 

 
• Later, I __________ an old friend in the pub. 

 
• We ___________ there for 3 hours. 

 
• I ____________ very tired so I went home at 10pm. 

 

 

5 – Revision of the Past (was / were ) 
Fil the gaps here using: 

“was” or “were” 

1. Jan ______ ill yesterday. 
Jan war gestern krank. 
 

2. Jan and Laura ________ ill yesterday. 
Jan und Laura waren gestern krank. 
 

3. We ________ very busy yesterday. 
Wir waren gestern sehr beschäftigt. 
 

4. Jenny _______ in the pick yesterday. 
Jenny war gestern im “pick“. 
 

5. I _______ on the night shift last week. 
Ich war letzte Woche in der Nachtschicht. 
 

6. You _______ not on time today. 
Du warst heute nicht pünktlich. 
 

7. It ________ very hot yesterday. 
Gestern war es sehr heiß draußen. 
 

8. 4 colleagues _______ missing yesterday. 
4 Kollegen fehlten gestern. 

 
9. Yesterday _________ very stressful. 

Gestern war sehr stressig. 
 

10. We ________ very tired yesterday evening. 
Wir waren gestern Abend sehr müde. 
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6 – Revision - What is not allowed? 
 

Use these words to fill the gaps: 

(a.)  wear 
(b.)  listen to 
(c.)  take 
(d.)  smoke 
(e.)  operate 

 

1. You are not allowed to _________________ flip-flops inside the warehouse. 
 

2. You are not allowed to _________________ music on 2 Air Pods when working. 
 

3. You are not allowed to _________________ machinery without a permit. 
 

4. You are only allowed to _________________ water onto the warehouse floor. 
 

5. You are only allowed to _________________ on the roof garden. 
 

 

7 – Key Words in Logistics 

Use these words to fill the gaps: 

(a.)   conveyor 
(b.)   stack 
(c.)   don’t put 
(d.)   empty 
(e.)   bring 

 

1. ___________________ plastic into the paper waste bin! 
 

2. This container is still full.  We have to _______________ it now! 
 

3. In the call-off, we _________________ the boxes on dollies – maximum five boxes 
high! 
 

4. Can you go to the Incoming Area and __________________ some dollies down here? 
 

5. When the boxes are full, we have to lift them onto the ____________________. 

 



English for Warehousing & Logistics – B1  Handout 30 

©2025 GBtraining.de 7 

8 – Giving Directions 

Part A - Use these words to complete the descriptions. 

(a.)   keep walking straight ahead (immer geradeaus gehen) 
 

(b.)   you need to walk about 50m (Du musst etwa 50 m laufen) 
 

(c.)   swipe your card (ziehe deine Karte) 
 

(d.)   go through that door (durch diese Tür gehen) 
 

(e.)   turn right (rechts abbiegen) 
 

Person A: How do I get to the Incoming Area? (from reception) 

Person B: Ok! You have to __________________________________ in the card reader over 
there and __________________________________  which will bring you into the 
warehouse floor.  Then __________________________________ and 
__________________________________ until you get to the very end. You will go through 
another door in the corner that takes you under the AKL.  Then 
__________________________________ and you will arrive at the Incoming Area. 

 

 

Part B 

Use these words to complete the descriptions. 

(a.)  in front of you (vor dir) 
(b.)   left again (wieder links) 
(c.)   turn left (links abbiegen) 
(d.)   take the lift (mit dem Fahrstuhl fahren) 

 

Person A: How do I get to the canteen? (from reception) 

Person B: Ok! You have to _____________________________ to the second floor.  Then you 
have to _____________________________ and then _____________________________ 
and you will see the canteen _____________________________. You can’t miss it! 
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9 – Vocabulary Revision 
Match the words with their translations and enter them in the third column. 

 

 

 

 

10 – Revision “Sorry, Can you say that again, please?” 

Fill in the missing words: 
Ergänze die fehlenden Wörter 

 

• Sorry!  Can you _____ that ______, please? 
(Entschuldigung!  Kannst du das bitte nochmal sagen?) 
 

• Sorry! Can you _______ that _______  _______ , please? 
(Entschuldigung! Kannst du das langsamer sagen, bitte?) 
 

• Sorry! What ______ that word ________? 
(Entschuldigung! Was bedeutet dieses Wort?) 
 

• Sorry! I _______ ____________!  Can you ________ that again, please? 
(Entschuldigung! Ich verstehe das nicht!  Kannst du das bitte noch einmal erklären?) 

 

 

 

 

add tragen  

bring over hinzufügen  

allow kontrolieren  

ask schliessen  

change herüberbringen  

continue enthalten  

contain fragen  

close weitermachen  

check ändern  

carry erlauben  
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11 – Revision of Logistics Dialogue 4 
Fill the gaps in this dialogue. Work in pairs. Then practice reading it with the person on your right.  Then play the role in 
front of the group. 

 

 

Person A: Hi. I am _________. What is your name? 
                   Hallo. Ich bin...                                Wie ist dein Name? 

 

Person B: Hi. I am _________. 
                   Hallo. Ich bin...               

 

Person A: Hi. _________ . Nice to meet you. Welcome!   
 Hallo...                                Schön, dich kennenzulernen 

OK! You ________________ in the Incoming today. 
                   GUT!   Du arbeitest heute im „Incoming“. 

 

Person B: Sorry! _____________________________, please? 
                   Entschuldigung! Kannst du das bitte noch einmal sagen? 

 

Person A: Sure! You are in the Incoming today.  You know? 
                                    Kein Problem! Du bist heute im „Incoming“. Verstehst Du? 

Over there where the goods come in.  
Dort bei der Wareneingang. 

_______________ the unloading bays? 
Siehst du die Tore? 

Over there.  That is your area today. 
                   Da drüben.                  Das ist heute dein Bereich. 

 

Person B: What do I have to do? 
                    Was muss ich tun? 

 

Person A: You ___________________. 
                                    Du musst entladen. 
 

You have to _________ the boxes _______of the container. 
                          Du musst die Kartons aus dem Container nehmen. 

One by one. 
                                    Du musst in die Umkleidekabine gehen und deine Sicherheitsschuhe anziehen. 
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Start on top.  Take them from the ______.  Like that. Ok? 
                                    Beginne oben.  Nimm sie dir von oben.  Etwa so. Ok? 

But only one at a _______. You know? 
                                   Aber immer nur einen auf einmal. OK? 

_____ them here in the conveyor.  On this here. 
                                    Lege sie hier in das Förderband.  Auf dieses hier. 

One by one. Ok? 
                                    Einer nach dem anderen. OK? 

 

 

Person B: Do I ______ to open the boxes? 
                    Muß ich die Kartons auf machen 

 

Person A: Do not open the boxes.  That is very important.  The boxes cannot 
be opened. 

                                    Öffne die Kartons nicht.  Das ist sehr wichtig.  Die Kisten dürfen nicht geöffnet werden. 

 

Person B: OK! I understand! 
                    OK! Verstehe ich! 

 


