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Replenishment worker gets stuck 
Replenishmentmitarbeiter bleibt hängen 
 
Translate the German parts (your parts) of this dialogue:  
Übersetze die deutschen Teile (deine Teile) dieses Dialogs: 
 
Vocbulary: Erster Tag = First day / Eine Schulung = training / Dieses Gerät = This device / Darf ich..? = Can I..? / falsch = 
wrong / Abteilung = department / fragen = ask / richtig = right / da drüben = over there / da hinten = down there / tragen = 
wear / Warnweste = high-vis jacket 
 
 
Wie ist dein Name? 
 
My name is Divia 
 
Ist das dein erster Tag hier? 
 
No, it isn’t. It is my second day. I started yesterday. 
 
Hast du eine Schulung für dieses Gerät bekommen? 
 
Yes, but only very quickly. 
 
Ok! Darf ich dein Gerät für einen Moment haben? 
 
Sure! Here you are! 
 
Ich sehe das Problem. 
 
Great! 
 
Du bist in der falschen Abteilung 
 
Ah right. 
 
Dieser Code hier. Das ist richtig. 
 
Who can help me if I get stuck again? 
 
Du musst deinen Supporter fragen. 
 
Who is that? 
 
Die Frau da drüben. 
 
Which one? 
 
Siehst du sie da hinten? Sie trägt eine Warnweste. 
Ah yes! I see her. Thanks! 
Kein Problem 
Replenishment worker gets lost verlaufen 

 



English for Logistics  Handout 34 

GBtraining.de  2 

Translate the German parts (your parts) of this dialogue: 
 
Vocbulary: erste = first / heute = today / nachschauen = check / Gerät = device / Bitte sehr = There you are / einschalten = 
turn it on / Benutzer = user / richtig = right / da drüben = over there / da hinten = down there / tragen = wear / Warnweste 
= high-vis jacke 
 
Wie ist dein Name? 
 
My name is Johnny. 
 
Ist es dein erster Tag hier? 
 
Yeah! It is my first day here. 
 
Arbeitest du heute im „Replenishment“? 
 
I don’t know! I think so! 
 
Das denkst du! Ich werde nachschauen. 
 
Ok! 
 
Du hast kein Gerät. 
 
No!  
 
Und warum? 
 
Nobody gave me one. 
 
Okay! Dann komm mit mir.  
 
Right! 
 
Bitte sehr! 
 
Thanks. And now what do I have to do? 
 
Du musst es einschalten. 
 
Right. Now it’s on. 
 
Hast du einen Benutzernamen? 
Yeah. I have a username. But I don’t have a password. 
Dies ist dein Passwort. 
Ok. 
Jetzt musst du dich einloggen. 
Ok! Done! Now what? 
Als erstes wählst du „Replenishment“. 
Ok. 
Dann wähle den „Order Number“ 
Right! Done! 
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Word Order 
 
 
Identify the verb and the object in each sentence. 
Erkenne das Verb und das Objekt in jedem Satz.   
 
The verb is the action word. 
Das Verb ist das Aktionswort.  
 
The object is affected by the verb.  E.g. “I drink.. (“drink” is a verb) 
Das Objekt wird durch das Verb betroffen.  Z. B. „Ich trinke... (‚trinken‘ ist ein Verb)  
 
Then ask yourself “What do I drink?” The answer is “I drink coffee.” 
Dann frag dich: “Was trinke ich?" Die Antwort lautet: „Ich trinke Kaffee. 
 
So “coffee” is the object. 
“ Also ist „Kaffee“ das Objekt.  
 
Put the words in each sentence into the right order by putting the verbs and their objects 
together. 
Setze die Wörter in jedem Satz in die richtige Reihenfolge, indem du die Verben und ihre Objekte zusammensetzt.  
 
 Follow the examples in the first two:  
Beachte die Beispiele in den ersten beiden Sätzen: 
 

1. We get here a lot of temporary staff 
We get a lot of temporary staff here. 

 
 

2. We have every week the same issue. 
We have the same issue every week. 

 
 

3. They eat at the same time every day lunch. 
Sie essen jeden Tag zur gleichen Zeit zu Mittag. 

 
 

4. We supply every day some stores. 
Wir beliefern jeden Tag einige Stores. 

 
 

5. We got in March a new system. 
Wir haben im März ein neues System bekommen. 

 
 

6. We have today a lot to do. 
Wir haben heute eine Menge zu tun. 

 
7. I got this morning a lot of emails. 

Ich habe heute Morgen eine Menge E-Mails bekommen. 
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8. Not everyone eats in the canteen lunch. 

Nicht jeder isst in der Kantine zu Mittag. 

 
 

9. We supply also Slovenia. 
Wir liefern auch nach Slowenien. 

 
 

10. We start always the pick at 6.35. 
Wir beginnen immer um 6.35 Uhr mit dem Pick. 

 
 

11. We get every night the precise sales data. 
Wir bekommen jede Nacht die genauen Verkaufsdaten. 

 
 

12. We plan every day the next day’s activity. 
Wir planen jeden Tag die Aktivitäten des nächsten Tages. 

 
 

13. We need always help. 
Wir brauchen immer Hilfe. 
 

 
14. We have every Monday the biggest pick. 

Wir haben jeden Montag das größte Pick. 

 
 

15. We have sometimes an overflow from the previous day. 
Wir haben manchmal einen Überschuss vom Vortag. 

 
 

16. We do often nightshifts. 
Wir machen oft Nachtschichten. 

 
 

17. The company has also in Poland logistics centres. 
Das Unternehmen hat auch in Polen Logistikzentren. 

 
 

18. They support also the German operations. 
Sie unterstützen auch die deutschen Betriebe. 

 
 

19. We visit sometimes Poland too. 
Wir besuchen manchmal auch Polen. 

 
20. We had last week quite high quantities to pick. 

Wir hatten letzte Woche ziemlich große Mengen zu kommissionieren. 
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Listening Comprehension 
 
 
 

https://www.youtube.com/watch?v=za9RnAsU4u8 
 
 
 
Note: Fast Forward to start watching at minute 6:00 of this interview.  
Listen to minutes 6:00  to 11:40   (3 times) 
 
 
 
Then circle the correct answer: 
 
 

1. Where was she born? 
 

Chicago              Los Angeles   New York 
 
 
 
 

2. Where did she grow up? 
 

Hollywood              Mexico    Chicago 
 
 
 
 
 

3. Where did she go to college? 
 

New York              Washington   Chicago 
 
 
 
 

 
4. Where did she make (and sell) at school? 

 
rings              scrunchies   mobile phone pouches 
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5. How old does she say she was when she did that? 
 

19              9    29 
 
 

 
 
 

6. How did she make them? 
 

by hand                           with a sewing machine 
 
 
 
 
 

7. What does she feel so passionate about? 
 

• American mothers get no holidays 
• American mothers get no paid parental leave 
• American women can’t afford to have children 

 
 
 

 
 

8. Is this her first children’s book? 
 

Yes / No 
 
 
 
 
 
 

9. Why did she want to have short curly hair? 
 

• It was a fashion at the time 
• She wanted to look like a movie actress 
• It was practical 

 
 
 

 
 

10. Does she like to cook? 
 

Yes / No 
 
 

 
Now listen to the interview one more time and follow the script on Pages 6 &7. 
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So you were born and raised in Los Angeles -  What did you do? Where did you live? 
In Hollywood? 
 
I did I lived in Miracle Mile Growing Up So Right by LACMA and I learned how to ride 
my bike at the La Brea Tar Pits all that area and then yeah stayed here until I went 
away to college in Chicago and then came back. 
 
I learned this about you, you made scrunchies and sold them at school. 
 
I did yes 
 
How Innovative of you - what did you make them out of? 
 
Well, I would ask my mom to take me down to downtown L.A where all the fabric 
stores are, you could buy the remnants of fabric really affordably. So I would get 
some of the remnants and I'd buy the elastic and tie the knot and I had a little sewing 
machine and you know just made scrunchies and sold them at school. This is when I 
was in elementary school so this when I was nine. 
 
That's amazing and then did you go on to want to like sell other things or you were 
just that's the one thing you thought oh I can sell these no it was a thing at the time 
and I guess they're back now people are wearing scrunchies again. You and Harry 
are on the cover of Time’s most influential - congratulations first of all - I agree. And I 
think you know when we were talking about this actually Halloween is is how 
important you know certain issues are and and paid family leave and that's a big one 
for you and I think most women, most families can identify with how important that is. 
 
I think people truly forget that or don't even know that in this country it's one of only 
six countries in the entire world and the only wealthy nation in the entire world that 
does not mandate and have a federal paid leave program. Everyone knows 
especially if you've had a child if you haven't you know how hard it is and how critical 
it is in those first few weeks if not months to be together as a family and the fact that 
we don't offer that here is something that now is a mom of two I will do everything 
that I can to make sure that we can Implement that for people 
 
Duchess of Sussex - tell everybody about the book and why you decided to write this  
 
You know I wrote this originally just as a poem for my husband on Father's Day and it 
was about my observation of him and you know him being a dad which was the most 
beautiful thing to watch and and that was really the intention of it and then 
once it was shared with a couple of friends and and people that we were close with 
they said no this resonates for me too because it feels really inclusive and there's 
representation and it's just a like a sweet love story between a family and so I said 
okay let's turn it into a children's book and then made sure that all of those pieces of 
it especially the softer side of masculinity the softer side of fatherhood to be able to 
see that, and try to include it all in there 
and and make sure everyone felt like they could see themselves in these pages 
because I remember as a little girl you can always see someone that looked like 
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you and I thought that was really important to have everyone's story feel like it was 
unfolding on those pages for them it's really sweet. 
 
Does Archie know he's in here? Does he know that's him? And what does he think of 
the book?  
 
He does! On that first page that you open and you see our dogs  -  he goes – “That's 
Pula  - that's guy and my dog guy  - his name is that because I'd gotten him from a 
shelter years ago and he was so tiny his name was just “the little guy” and I was like 
we'll just call you guy. So Archie gets very excited to see the dogs and to see his 
chickens also in there. it's really it's it's very sweet and he's so sweet with the 
chickens too. 
 
I mean Archie is just such a gentle soul. 
 
He really is. 
 
But this is not the first book - you wrote another book when you were younger - yeah 
yeah and then - let's show the picture you drew of yourself in the book. 
 
It was a school assignment what was it called “A face without freckles is a night 
without stars” -  that was my self-illustration 
 
You say that like that's impressive - that's a terrible little drawing I guess draw that 
and then based on your hair let's talk about your hair. 
 
Well this is what I look like so this was around I was 10 or 11 maybe and the reason 
my hair looked like that then is because I was obsessed with Andy McDowell and 
“Four weddings and a funeral and all I wanted was that perfect little curly haircut so I 
asked my mom went to the hairdresser and got it and on that first day I was like this 
is amazing I look like Andy McDowell the first day first and four weddings and a 
funeral and then it was as though everyone forgot to tell me you have ethnic hair you 
are not going to look like Andy McDowell in four weddings in a funeral  - that's what it 
ended up evolving into this and I'd go to school and they said I look like Krusty the 
Clown from The Simpsons no it was a real bummer but yeah and I've got a whole 
vibe happening there.  
 
Wow yeah no you look like you're embracing it - so Thanksgiving dinner -  Will you 
cook? Because I know you do like to cook  
 
I love to cook I love to cook and we'll be home and just sort of relax and settle in.  It's 
our second Thanksgiving at home in California so it'll be nice. 

 
 


